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Your Revised Accounts and Services Agreement 

The Credit Union has made numerous changes and revisions to the Accounts and Services of Your Credit Union Booklet.  
Many of these changes are intended to clarify our agreements with members.  Other changes were made to reflect changes in 
the laws governing the accounts and services we provide. These changes will be effective on February 1, 2020. You can obtain 
a copy of the revised Membership Agreement by visiting our website: https://iufcu.org; by visiting us at any branch office; or 
by calling us at (800) 822-1124.  Your acceptance and agreement to the revised terms will be evidenced by your continued use 
of any existing or new account(s) or services after the effective date.  The provisions that have been revised are the following: 

MEMBERSHIP & ACCOUNT AGREEMENT: 
Introduction: 
2. General Definitions / Requirements / Biometrics: We may require the use of biometrics and/or fingerprinting with regard 
to any service we offer; and any refusal to cooperate with such use shall allow us to refuse to make any transaction, including 
but not limited to cashing any on-us item presented by any holder. 
 
6a. Privacy and Confidentiality: The Credit Union’s general privacy policy is provided via a separate disclosure provided at 

account opening. 
  
 7. Deposits to Your Account(s) and Instruments Paid/Cashed: Should we accept a deposit from you by any electronically 

created item (example includes, but is not limited to, remotely deposited check) you will indemnify us for any claim by any 
subsequent third party for claim of loss for a subsequent deposit of the same item, whether such action was authorized by you 
or not. 
 
8h. Check 21:  Check processing is getting faster as banks begin to process checks “electronically.” We are required by law to 
provide the notice in the following section (“Substitute Checks And Your Rights”), which explains the differences between 
your original check (which might not be returned) and a substitute check, and your rights in the event the substitute check 
causes a loss that would have been avoided if the original check was still available. Substitute Checks and Your Rights: 
What is a substitute check? To make check processing faster, federal law permits banks to replace original checks with 
“substitute checks”. These checks are similar in size to original checks with a slightly reduced image of the front and back of 
the original check. The front of the substitute check states: “This is a legal copy of your check. You can use it the same way 
you would use the original check.” You may use the substitute check as proof of payment just like the original check. Some or 
all of the checks that are returned to you from us may be substitute checks. This notice describes your rights you have when 
you receive substitute checks from us. The rights in this notice do not apply to original checks, photocopies of original checks, 
or to electronic debits to your account. However, you have rights under other laws with respect to those transactions. What are 
my rights regarding substitute checks? In certain cases, federal law provides a special procedure that allows you to request a 
refund for losses you suffer if a substitute check is posted to your account (for example, if you think that we withdrew the 
wrong amount from your account or that we withdrew money from your account more than once for the same check). The 
losses you may attempt to recover under this procedure may include the amount that was withdrawn from your account and 
fees that were charged as a result of the withdrawal (for example, overdraft fees). The amount of your refund under this 
procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less. You are also entitled 
to interest on the amount of your refund if your account is an interest-bearing account. If your loss exceeds the amount of the 
substitute check, you may be able to recover additional amounts under other law. If you use this procedure, you may receive 
up to $2,500.00 of your refund (plus interest, if your account earns interest) within ten business days after we received your 
claim and the remainder of your refund (plus interest, if your account earns interest) not later than 45 calendar days after we 
received your claim. We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that 
the substitute check was correctly posted to your account. How do I make a claim for a refund? If you believe that you have 
suffered a loss relating to a substitute check that you received and that was posted to your account, please call the Credit Union 
at the Phone Number provided on the cover page of your Membership Agreement and Disclosures or write to the Credit Union 
at the Address provided on the cover page of Your Membership Agreement and Disclosures. You must contact us within 40 
calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the substitute check in 
question or the account statement showing that the substitute check was posted to your account, whichever is later. We will 
extend this time period if you were not able to make a timely claim because of extraordinary circumstances. Your claim must 
include: 

1. a description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect); 
2. an estimate of the amount of your loss; 
3. an explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and 
4. a copy of the substitute check or identifying information such as the check number and the name of the person to 

whom you wrote the check. 
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8l. Copies of Documents: We do not typically keep the original paper documents (like deposit slips) associated with your 
account for a long time. We make copies of most of the documents that end up with us and destroy the paper originals. 
Electronic images is one type of media that is used, but as technology changes, there are and will be other copying techniques. 
You agree that such copies will be sufficient for all purposes. See the section titled “Check 21” above. To facilitate check 
imaging and electronic check collection, it is important that you take care with the transactions you create on paper. When 
completing a check, you must: (1) write clearly; (2) use black or dark blue ink in the date, pay to, amount, and signature fields; 
(3) use only the space provided for your part of a transaction. (See the section on ENDORSEMENT STANDARDS herein or 
in your Mobile or Remote Deposit Capture Agreements.). You agree to reimburse us for any losses and costs we incur as a 
result of a poor check image caused by a deficiency in the written check, whether due to your failure to follow these guidelines 
or otherwise. You also agree to reimburse us for any losses and costs we incur as a result of a poor check image caused by a 
deficiency in the written check that you accepted and deposited as the payee. Certain fees as set forth in the Rate and Fee 
Schedule may also apply. 
 
13. Powers of Attorney:  Power of Attorney. You agree that regardless of any laws, rules or regulations we may in our sole 
discretion refuse to honor or accept a power of attorney to open, close, deposit, or make Transactions on any account or to 
supply endorsements on checks or any other items or to take any other action with respect to an account, loan or other service. 
The Credit Union may allow a third person acting as your attorney-in-fact to make Transactions regarding your account(s) or 
conduct other business on your behalf without any liability to you, pursuant to a Power of Attorney, but have no obligation to 
do so.  You agree that we have no obligation to verify the scope, authenticity, and validity of any Power of Attorney presented 
to us. If we accept the Power of Attorney, the Credit Union has no duty to inquire as to the use or purpose of any transaction(s) 
by your attorney-in-fact, and may restrict or refuse account access, withdrawals and Transactions.   

 
 You further agree we may require that a Power of Attorney be registered with the appropriate recording authorities. We may 

restrict the types or amounts of Transactions we permit an attorney-in-fact to conduct. We may require a separate form for each 
account or service for which you want to grant power of attorney. If your agent or attorney-in-fact does not present the original 
form, we may either accept or refuse to honor any power of attorney you grant and with no liability to you. If we accept a 
power, we may continue to recognize the authority of your agent or attorney-in-fact until we receive written notice of revocation 
from you and have had a reasonable time to act on it. 

 
 We within our discretion may not recognize a power of attorney given by one owner of a Joint Account without the consent of 

the other Joint Account holder(s).  
 

You agree to indemnify and hold the Credit Union harmless for accepting and/or honoring any power of attorney, or copy 
thereof, which we accept in good faith and believe to be valid and authorized by you. 

28. Miscellaneous/Governing Law: This Agreement and your and our rights and obligations under this Agreement and any 
other relationships to which this Agreement applies, are governed and interpreted according to federal law and the law of the 
state Georgia where your account is located. If you are not sure where your account is located please contact us. Generally, 
your account is located in the State of the Credit Union’s principle office, which is Georgia. We reserve the right to transfer 
your account to another location in another state. If state law and federal law are inconsistent, or if state law is preempted by 
federal law, federal law governs in all respects. Our web site and the electronic services that we provide (excluding linked sites) 
are controlled by the Credit Union from its principal offices noted above. While you may choose to access our web site and 
electronic services from other locations, we make no representation that any information, materials, or functions included in 
our web site or via our electronic service are appropriate or authorized for use in other jurisdictions. Your access from other 
locations is made on your own initiative; and you are solely responsible for compliance with any applicable local laws and 
regulations. Section headings in this Agreement are for convenience of reference only.  If any law or judicial ruling renders 
any term or condition of this Agreement unenforceable, the remaining terms and conditions shall remain in full force and effect.  
We reserve the right to waive enforcement of any of the terms set forth in this Agreement regarding any Transaction or series 
of Transactions.  Any such waiver will not affect our right to enforce any of our rights with respect to any owner, user or other 
applicable person/party; or to enforce any of our rights with respect to other Transactions.  Any such waiver shall not modify 
the terms and conditions of this Agreement.   

RESOLVING CLAIMS: 

If you and the Credit Union are not able to resolve a claim ourselves, then you and we agree that the claim will be resolved as 
provided in this Resolving Claims Section. This is a dispute resolution provision. Please read it carefully.  
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ARBITRATION: This section does not apply to any dispute in which the amount in controversy is within the jurisdictional 
limits of, and is filed in, a small claims court. These arbitration provisions shall survive closure of your account or termination 
of all business with us. If any provision of this section is ruled invalid or unenforceable, this “ARBITRATION” sub-section 
shall be rendered null and void in its entirety, but the remaining terms of this Resolving Claims section shall remain in full 
force and effect – See “Rules of Interpretation” below. 

Arbitration Rules: In the event of a dispute relating to or arising out of your account, this Agreement, any loan agreements or 
any other services you may have with us now or at any time in the future - you or we may elect to arbitrate the dispute. At your 
election, the arbitration shall be conducted by either JAMS or the American Arbitration Association ("AAA") (or, if neither of 
these arbitration organizations will serve, then a comparable substitute arbitration organization agreed upon by the parties or, 
if the parties cannot agree, chosen by a court of competent jurisdiction). If JAMS is selected, the arbitration will be handled 
according to its Streamlined Arbitration Rules unless the Claim is for $250,000 or more, in which case its Comprehensive 
Arbitration Rules shall apply. If the AAA is selected, the arbitration will be handled according to its Commercial Arbitration 
Rules. You may obtain rules and forms for JAMS by contacting JAMS at 1.800.352.5267 or www.jamsadr.com and for the 
AAA by contacting the AAA at 1.800.778.7879 or www.adr.org. Any arbitration hearing that you attend will take place in the 
federal judicial district in which you reside. Without regard to which arbitration body is selected to resolve the dispute, any 
disputes between you and us as to whether your claim falls within the scope of this arbitration clause shall be determined solely 
by the arbitrator, and not by any court. 

Arbitration Process: Arbitration involves the review and resolution of the dispute by a neutral party. The arbitrator’s decision 
will generally be final and binding. At your request, for claims made to consumer accounts, we will advance your filing and 
hearing fees for any claim you may file against us; the arbitrator will decide whether we or you will ultimately be responsible 
for those fees. Arbitration can only decide our or your dispute and cannot consolidate or join claims of other persons who may 
have similar claims. There will be no authority or right for any disputes to be arbitrated on a class action basis. 

Effects of Arbitration: If either of us chooses arbitration, neither of us will have the right to litigate the dispute in court or have 
a jury trial. In addition, you will not have the right to participate as a representative or member of any class of claimants, or in 
any other form of representative capacity that seeks monetary or other relief beyond your individual circumstances, pertaining 
to any dispute subject to arbitration. There shall be no authority for any claims to be arbitrated on a class action or any other 
form of representative basis. Arbitration can only decide your or our claim, and you may not consolidate or join the claims of 
other persons who may have similar claims, including without limitation claims for public injunctive or other equitable relief 
as to our other customers or members of the general public. Any such monetary, injunctive, or other equitable relief shall be 
limited solely to your accounts, agreements, and transaction with us. Notwithstanding the foregoing, any question as to the 
validity and effect of this class action waiver shall be decided solely by a court of competent jurisdiction, and not by the 
arbitrator. 

THE FOLLOWING SECTIONS APPLY ONLY TO THE EXTENT THERE IS AN EXPRESSLY APPLICABLE 
LAW OR JUDICIAL RULING THAT EXPRESSLY PREVENTS USE OF ARBITRATION AS THE METHOD OF 
DISPUTE RESOLUTION; OR IN ANY CASE WHERE A NON-ARBITRATION PROCESS IS USED AS THE 
METHOD OF DISPUTE RESOLUTION BY THE AGREEMENT OF THE PARTIES, OR WHERE ARBITRATION 
IS EXPRESSLY EXCLUDED FROM ARBITRATION PURSUANT TO THE JURISDICTION LIMITS STATED 
ABOVE.  

What does “Claim” Mean? Claim means any claim, dispute or controversy (whether under a statute, in contract, tort or 
otherwise and whether for money damages, penalties or declaratory or equitable relief) by either you or the Credit Union against 
the other; or against any employee, agent or volunteer of the other, arising from or relating in any way to this Agreement or 
any Agreements to which the Membership Account Agreement & Disclosures apply, in any manner (including any renewals, 
extensions or modifications) or any relationships between us.  

How Claims will be Resolved 

IF either party does not elect Arbitration as provided for above; or if Arbitration is deemed invalid or unenforceable, 
then the parties agree that the following terms and conditions shall apply: 

JURY TRIAL AND CLASS ACTION WAIVER 
 
AS PERMITTED BY LAW, YOU AND WE AGREE AND UNDERSTAND THAT YOU AND WE BOTH 
GIVE UP THE RIGHT TO TRIAL BY JURY. THIS IS A JURY TRIAL WAIVER.  
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AS PERMITTED BY LAW YOU AND WE AGREE AND UNDERSTAND THAT YOU AND WE BOTH 
AGREE THAT WE ARE PRECLUDED FROM PARTICIPATING IN OR BEING REPRESENTED IN 
ANY CLASS ACTION; OR JOINING OR CONSOLIDATING THE CLAIMS OF OTHER PERSONS. 
THIS IS A CLASS ACTION WAIVER. 

 

You and we both agree that all Claims will be resolved in court by a judge without a jury trial, as permitted by law. However, 
if permitted by law, then instead of a trial by judge without a jury trial, any claim(s) will be sent to a judicial reference to be 
heard by a neutral individual (commonly referred to a “referee”) which remains in the court system subject to the same rules 
of procedure, discovery, evidence and appeal. The judicial referee will generally be an active or retired judge or attorney with 
10 or more years of experience, chosen by mutual agreement between you and the Credit Union. If we are unable to agree on 
a judicial referee, then the referee will be appointed according to the procedure for appointment under applicable law.  

The judicial referee, sitting alone without a jury, will decide questions of law and fact; and will resolve the Claim. This includes 
the applicability of the Resolving Claims Section and the validity of the Membership Account Agreement & Disclosures.  

Judicial reference will be governed by applicable laws of the state having jurisdiction of any Claim. If permitted by law the 
referee is empowered to provide all temporary or provisional remedies and rule on any motion that would be authorized in 
pretrial or trial proceedings in court, including but not limited to motions for summary judgement or summary adjudication. 
The decision that results from the decision of the referee will be entered as a judgment in the court that appointed the referee. 
You and the Credit Union both reserve the right to seek appellate review of any judgment or order to the same extent permitted 
in a court of law.  

Limitation and Non-Severability Regardless of any other provision of this Resolving Claims Section, you and we both agree 
that the validity and effect of the jury trial and class action waiver may be determined only by a court or judicial referee as 
provided herein. You and we both have the right to appeal any limitation or invalidation of these waivers.  

Rules of Interpretation Except as provided in the Limitation and Non-Severability clause above, if any portion of this 
Resolving Claims Section is determined to be invalid or unenforceable, it will not invalidate the remaining portions of this 
Section or any other part of this Agreement. If there is any conflict or inconsistency between this Resolving Claims Section 
and the other terms of this Agreement or any other applicable agreements, this Resolving Claims Section shall govern. If there 
is any conflict between this Resolving Claims Section and any other dispute provisions (whether it be for reference or any other 
form of dispute resolution), this Resolving Claims Section will prevail form Claims arising out of or relating to this Membership 
Account Agreement & Disclosures or other agreements or transactions referred to herein or contemplate by this Membership 
Account Agreement & Disclosures.  

Jurisdiction and Venue Any action or proceeding regarding your account or this Membership Account Agreement & 
Disclosures must be brought in the state where the Credit Union maintains your account. You submit to the personal jurisdiction 
of that state. Any action or proceeding will be governed by and interpreted in accordance with the Governing Law Section of 
this Agreement. Please refer to Section 28 above.  

FUNDS AVAILABILITY DISCLOSURE: 
Please read all provisions carefully in order to fully understand when funds may be available from certain deposits.  

Important Note: The amounts stated below are adjusted pursuant to applicable federal laws every five years.  The amounts 
that can adjust are (1) the amounts that must be made available to you immediately; (2) the amounts we must make available 
to you immediately if we choose to delay availability for an extra day; and (3) the amounts of large deposits and the amounts 
subject to the special rules for new accounts as addressed below. To determine the actual amount in effect at any specific 
time, please refer to the Rate and Fee Schedule. 
 
IMMEDIATE AVAILABILITY FOR CERTAIN ITEMS.  The following types of deposits will usually be available for 
withdrawal immediately: 

 The first $225 from the aggregate of all other deposits made on any given day.  
 

Cash and wire transfer deposits are subject to the Special Rules for New Accounts and the $225 availability is subject to the 
rule in the section titled Longer Delays May Apply. 
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Paper Checks: Case-by Case Option: In some cases, involving paper checks, we will not make all of the funds that you 
deposit available to you as provided above. The first $200 or such greater amount as required by annual adjustments to 
Regulation CC of your deposits, however, will generally be available no later than the first business day after the day of 
deposit, and usually immediately. If we are not going to make all of the funds from your deposit available on the first business 
day, we will notify you at the time you make your deposit; or soon after as reasonably practical. We will also tell you when 
the funds will be available. If your deposit is not made directly to one of our employees (including a deposit made at an ATM) 
or if we decide to take this action after you have left the premises, we will mail you the notice by the day after we receive 
your deposit. 
 
Paper Checks: Statutory Holds Option: In the case of deposits of paper checks, funds from these checks will not be 
available until after the second business day from the date of deposit. The first $225 of your deposits, however, will generally 
be available no later than the first business day after the day of deposit, and usually immediately.  
 
LONGER DELAYS MAY APPLY 

 
Safeguard Exceptions. In addition, funds you deposit by check may be delayed for a longer period under the following 
circumstances: 

 “Large Deposits” -- You deposit checks totaling more than $5,525 or such greater amount as allowed by annual 
adjustments to Regulation CC on any one day. 

 
SPECIAL RULES FOR NEW ACCOUNTS 

 If you are a new member, the following special rules will apply during the first 30 days your account is open. Funds 
from electronic direct deposits and deposits of cash and wire transfers to your account will be available on the day 
we receive the deposit. The first $5,525 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, on-us 
checks (checks drawn on Interstate Unlimited FCU), and federal, state and local government checks will be available 
on the business day your deposit if the deposit meets certain conditions. For example, the checks must be payable to 
you (and you may have to use a special deposit slip). The excess over $5,525 will be available on the ninth business 
day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in 
person to one of our employees, the first $5,525 will not be available until the second business day after the day of 
your deposit. 

 
*SPECIAL RULES FOR TIME PERIOD ADJUSTMENT FOR WITHDRAWALS BY CASH OR SIMILAR 
MEANS.   

 The Credit Union reserves the right to extend by one business day the time that funds deposited will be available for 
withdrawal by cash or similar means.  However, an additional $450.00 will be available for withdrawal by cash or 
similar means on the date funds are otherwise available for withdrawal under this policy 

 
SHARED BRANCHING 

 Shared Branch Transaction Limits – Aggregate daily withdrawals from all sub accounts are limited to the following 
amount: Cash limit is limited to the funds available; however, in the state of Georgia limits are decreased to $7,500.00. 
The shared branch that you are visiting may impose lower withdrawal limits. 

 
TRUTH-IN-SAVINGS ACT DISCLOSURE: 

No Changes. 
 

 
RATE AND FEE SCHEDULE: 

 
Changes were made to the Rate and Fee Schedule.  
The following list of fees have been removed: 

1. Check Copy Fee (per item)         $1.00 
2. Money Order Fee (per item)         $1.00 
3. Check Images for Previous Year         $12.00 
4. Reopen Closed Account Fee (if reopened within 12 months)      $25.00 
5. Statement Copy Fee (per statement/printout)                     $2.00 
6. Check Request or Certified Check Fee (per draft)       $1.00 
7. ACH Origination (reoccurring ACHs are charged 1 time)      $5.00 
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8. Check Cashing Fee (per check cashed if member has less than $100 or uses no other IUFUC services) $5.00 
9. Early Account Closure Fee (for account closed within 90-days of opening)    $25.00 
10. Regular Share Account Excessive Withdrawal Fee (per withdrawal over 6 withdrawals per quarter) $5.00 

 
 
The following fees for Safe Deposit Boxes have been added: 

1. Drill Fee            $275.00 
2. Rekey Fee           $30.00  

 
Excessive Transactions. 
If you exceed these limitations, your account may be subject to conversion or be closed. 
 

 
ELECTRONIC FUNDS TRANSFERS AGREEMENT AND DISCLOSURE 

 
Account Access at Automated Teller Machines: 

 Deposit funds to checking and savings accounts 
 

 
SAFE DEPOSIT BOXES 

 
Notice of Applicable Georgia Laws: Recently the State of Georgia passed a law that addresses when and to whom access may 
be given to a safe deposit box upon the incompetency or death of any owner(s). Regardless of any terms of any agreements 
with the Credit Union, the provisions of Georgia law shall supersede all agreements and control in all respects. Refer to Georgia 
Code 7-1-356: Procedures on death or incompetence of safe depositor for details. 


